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ORGANIZATION CHART

Chief James
Lamkin
Administrative Secretary (1)

Community Relations
Supervisor/Sergeant (1)
Crime Prevention Specialist (1)
PT Auxiliary Officer (1)

Deputy Chief
Lieutenant (1)
Training Analyst (1)

Special
Operations
Commander
Lieutenant (1)
Sergeants (3)
Officers (10)
Community Service Officer (1)
Animal Control Officer (1)
Special Services Supervisor (1)
PT Auxiliary Supervisor (4)
PT Auxiliary Officers (52)

Patrol
Commander
Secretary (1)
Lieutenants (3)
Sergeants (10)
Officers (63)
Community Service Officers (6)

Investigations
Commander
Secretary (1)
Crime Analyst (1)
Lieutenant (1)
Sergeants (2)
Detectives (16)
Forensic Technicians (4)

Staff
153 FT Positions
67 PT Positions
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Administration
Manager
Purchasing Account Clerk (1)
Records Supervisor (1)
Record Technicians (1)
Customer Service Supervisor (1)
Customer Service Clerks (3)
PT Customer Service Clerks (4)
Data Recorders (3)
Court Administrator (1)
Administration Clerk (1)
Logistics Coordinator (1)
Payroll & Personnel Assistant (1)

DEPARTMENT OVERVIEW
The Police Department’s mission is to “Serve, protect and enhance the quality of life through
community partnerships.” The Police Department is committed to the philosophy of community
policing. By working together with citizens, businesses, schools, community groups, elected
officials, public agencies, and other village departments, we can make a difference. The
employees are empowered to take ownership over their particular area of assignment, and to be
proactive in identifying and solving problems in the community. By embracing the village’s
organizational values of customer service, respect, trust, teamwork and integrity, public
confidence will be maintained.
The Police Department is divided into four divisions, Patrol, Administration, Investigations, and
Special Operations, each commanded by a Commander. With a mix of sworn and civilian
personnel, an efficient and effective work force is provided. The vision of the Police Department
is to “be a model law enforcement agency viewed internally and externally as professional,
enthusiastic, trustworthy, and at the forefront of the police profession.” The members of the
Police Department are committed toward the attainment of this vision.

KEY ACTIVITIES
•
•
•
•

•

•

Structure Fire - 2382 Good Speed Lane - The Police Department assisted the Fire Department
with an apartment fire that damaged 12 units. Social services and Red Cross were on scene
to assist with displaced residents. The fire is under investigation.
Man with a Gun - 100 block of east Wise Road - An unknown male subject kicked in a door
and brandished a handgun. Police Department units checked area after subject fled. Incident
was turned over to Investigations.
Strong Armed Robbery - Freedom Park 880 Pinehurst Drive - A 13 year old had his bicycle
taken from six male subjects. Incident was turned over to investigations after the area was
searched.
Heroin Arrest - An officer stopped to assist a motorcycle that was out of gas. A check on the
driver revealed several outstanding warrants and a subsequent search both on scene and at
the police department revealed 22 packets of heroin. The Special Operations Division was
notified.
Robbery – 2200 block Pennview Lane - Two subjects took an Uber to Pennview to purchase
drugs in the laundry room of the building. Two masked subjects armed with a handgun took
their US Currency. Both victims were juveniles and were turned over to their parents,
investigations was notified.
Missing Suicidal Subject - A missing suicidal subject was located at Higgins Road and RT. 53.
The subject was in possession of a handgun, and subsequently transported to the hospital.
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MONTHLY PERFORMANCE
Adjudication is the process in which a person can contest a ticket that they received; these are the numbers for
contested tickets compared to the same time last year.

June 2016
1,062

June 2017
1,035

Parking Tickets Adjudicated

153 (14.4%)

87 (8.4%)

Parking Tickets Found Not Guilty
Parking Tickets Found Guilty

114 (74.5%)
39 (25.5%)

24 (27.6%)
63 (72.4%)

Municipal Tickets Issued
Municipal Tickets Adjudicated
Municipal Tickets Found Not Guilty

121
13 (10.7%)
11 (84.6%)

251
9 (3.6%)
6 (66.7%)

Municipal Tickets Found Guilty

2 (15.4%)

3 (33.3%)

Local Ordinance Tickets Issued

99

169

53 (53.5%)

78 (46.2%)

0 (0.0%)

0 (0.0%)

29 (54.7%)

62 (79.5%)

Local Ordinance Tickets Dismissed

4 (7.6%)

4 (5.1%)

Local Ordinance Tickets Continued

20 (37.7%)

12 (15.4%)

Parking Tickets Issued

Local Ordinance Tickets Adjudicated
Local Ordinance Tickets Found Not Liable
Local Ordinance Tickets Found Liable

Crime Prevention Forms - The monthly and
year-to-date totals of Crime Prevention Forms
written by officers, compared to previous years.
Crime Prevention Forms are issued when officers
see something that could possibly result in a
crime, for example, a laptop is left in the front
seat of a vehicle.

Type

June 2017

Arrests

285

Calls For Service

3,287

Citations

1,336

Crashes

357

600

Reports

846

500

Warnings

1,856

Parking

1,035

Municipal

251

700

665

400

330

300
200
100

111
57

0
June
2016
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YTD
2017

A comparative view of activity from the previous 6 months.

Liquor Compliance Operations
The year-to-date number of compliance operations Investigations personnel conducts to ensure that only those of
legal age can purchase alcohol, compared to the number of violations

Number of Operations
7
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Number of Violators
7

NOTABLE ACTIVITIES
Below are summaries from the Patrol, Investigations, and Special Operations Divisions as well as
the Crime Prevention Section for activities that occurred during June 2017.

Investigations Division
•

Predatory Criminal Sexual Assault of Child - Detectives arrested a 72 year old male in regards
to an investigation involving the sexual abuse/assault of two children. Detectives worked in
conjunction with the Cook County States Attorney’s Office, Children’s Advocacy Center, and
ILDCFS. After conducting interviews of the victims, corroborating witnesses, and the
offender, charges were approved for both victims. The offender was living and assisting a
female home day care provider when the alleged abuse occurred. Class X Felonies were
approved.

•

Domestic Battery - Detectives assisted patrol in the arrest of a co-defendant in regards to a
domestic battery. Patrol responded to a domestic involving the victim and her
granddaughters. Upon arrival, it was determined a physical confrontation took place
whereby the victim was attacked and punched by her granddaughters. One was arrested on
scene and one fled. After numerous attempts to locate the co-defendant, an arrest warrant
was issued. The second offender was subsequently located, arrested, and transported to the
department for an interview. Statements were taken and an arrest was made for domestic
battery. The victim did not want to pursue felony charges and proceeded only with
misdemeanor complaints.

•

Death Investigation - Patrol responded to St. Alexius Medical Center in Hoffman Estates in
regards to a deceased 27 year old male dropped off by friends. Detectives responded and
learned the following; three individuals were living in an apartment in Schaumburg and
awoke to one subject unconscious on the floor of the kitchen. The victim was taken by car to
the hospital by friends who briefly met with hospital personnel and then left the area.
Surveillance video confirmed their identity and corroborated their account of events. A
search of the apartment and vehicle was conducted and drug paraphernalia was discovered.
The victim’s parents were located and confirmed the victim had struggled with a drug
addiction in the past. Both roommates were cooperative, denied any drug use, and did
provide emergency medical treatment for the victim. This case was subsequently closed
pending the Medical Examiners Toxicology report.

•

Disorderly Conduct - A juvenile was arrested for disorderly conduct after fighting and causing
a disturbance with neighbors. The juvenile was petitioned to court due to his frequent
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contact with police and ongoing problems in the neighborhood. Juvenile detectives are
working in conjunction with the beat sergeant and juvenile probation department to address
this issue.
•

Retail Theft - Detectives investigated a retail theft at Target involving a former employee.
The ex-employee was viewed on surveillance video removing a pair of sandals, putting them
on her feet, and leaving the store without paying for the items. A few days later, the same
offender was arrested at Target for attempting to commit another retail theft. She was
arrested and interviewed. She advised she committed the thefts because she was angry with
Target for firing her last year. She was arrested for two counts of retail theft and issued a
trespass warning.

•

Liquor Ordinance Compliance Operation- Delivery of Alcohol to Minor - The Liquor Compliance
Investigator conducted two liquor operations within town this month. Over 60
establishments holding Village of Schaumburg liquor licenses were checked. Two
establishments were cited for serving the Alcohol Compliance Agents who are employed by
the Village. These establishments are to appear at a liquor hearing in the near future. The
division will continue to aggressively check establishments to ensure all Village and State
Laws are being followed in regards to serving and selling alcohol to minors.

•

Division Training - Crisis Intervention Certification and Encase Certification- Detectives
continued to certify for this week long training in conjunction with the patrol division. Our
new financial crimes detective is beginning the process of getting his certification in Encase.
This intense computer forensic examination/certification is necessary for his ability to
identify, extract and testify in court in regards computer and cell phone extraction and
examination. This certification is necessary in order to operate the department FRED
(Forensic Recovery Examination Device) Computer.

Crime Prevention
Volunteer Program
• During the month of June, police department volunteers provided almost 50 hours of
valuable assistance. CPAAAS volunteers assisted Crime Prevention with our Youth Citizen
Police Academy as well as the Church of the Holy Spirit event on June 24.
Presentations
• June 1, Crime Prevention did a presentation at the Ender Salk Elementary 6th grade
graduation event for 55 students and staff.
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•

June 20, Crime Prevention discussed Neighborhood Watch
and National Night Out with board members at Lexington
Green II.

Tours
• On June 21, Crime Prevention conducted a tour for the
Great Safety Adventure kids.
Program
• June 19 – 23, Community Outreach conducted their first Youth Citizen Police Academy
program. Sixteen teenagers participated in a week long program including activities such as
mock traffic stops, crime scenes, CPR certification and completing a community service
project for our active military service members.
Miscellaneous
• June 10, Community Outreach participated in the Special Olympics Summer Games to
present medals and display a squad car for the athletes.
• June 26, Crime Prevention participated in the Schaumburg Park District’s Safety Town event.
Crime Prevention discussed children’s safety tips on strangers, 9-1-1 and police officers.
• Crime Prevention, with the assistance of CPAAAS, participated in the Church of the Holy Spirit
event which was held on Saturday, June 24. Crime Prevention home safety information was
distributed.
Crime Free Multi Housing
Crime Free Multi Housing Officer Deb Zelinka conducted a Crime Free Multi Housing seminar.
Twenty students attended the seminar.

Special Operations Division
During the month, Tactical Unit officers alone affected 28 drug related arrests, five of which
were felony cases. Additionally, the officers conducted 68 traffic stops, issuing 12 citations, 20
written warnings and 40 compliance tickets. The officers assigned to the Tactical Unit handled
120 calls for service throughout the month, 98 of which were self-initiated activity.
Tactical Unit Officers conducting self-initiated enforcement located a 16-year-old working as a
prostitute in a local hotel and investigated as a human trafficking incident. The juvenile was
placed with DCFS and an investigation into the trafficking offender was launched. SPD was
unable to obtain approval on local charges but officers and detectives are working with Downers
Grove Police in reference to potential charges in that jurisdiction.
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The Tactical Unit Officers continue to work on a Problem Oriented Policing project aimed at
reducing prostitution. A prostitution operation was conducted at a local hotel with one subject
being cited for soliciting for sex with an undercover officer. During the operation, a second
subject was charged with solicitation of prostitution. In addition to these types of enforcement,
the officers are each assigned to several hotels and they are responsible for walk-throughs and
visits with on-duty staff. These routine checks are geared toward reducing potential criminal
activity and building close working relationships with the hotels. In June 2016, hotel checks were
completed 64 times by officers. In May, this initiative was selected as a goal for the police
department. Tactical Unit and Patrol officers increased efforts, completing a total of 69 hotel
checks in June 2017.
Members of the Tactical Unit provided a presentation on Human Trafficking at Meet Chicago
Northwest during a monthly meeting with all local hotels. Representatives from approximately
25 hotels were present. Additionally, officers assisted with the first youth Citizen’s Police
Academy.
A Tactical Unit Sergeant held the first Prostitution coalition meeting to exchange intelligence
reference to prostitution and massage establishment enforcement. He had received responses
from numerous departments interested in attending, although only one department was able to
make this meeting. A follow up meeting will be scheduled soon.
With the start of the summer season, Traffic officers have been asked to conduct additional
enforcement in the area of the Schaumburg Park District pools. These areas are known to create
additional traffic coupled with an increase in children being present. Results are as follows:
Total Enforcement – 23.75 hours
52 speeding violations
6 cell phone violations
6 other moving/equipment violations
Meineke Pool – 13 checks
Community Recreation Center – 6 checks
Atcher Island – 28 checks
Boch Pool – 2 checks
Traffic Unit Officers completed Phase 4 of a Problem Oriented Policing effort to reduce injury
accidents throughout the village. During this phase the officers focused on Woodfield Road
between Plum Grove Road and E. Frontage Road. This phase included the month of May and
June. Post initiative analysis indicates the police department handled four injury accidents during
May/June of 2016 and the exact same amount in May/June 2017. Enforcement results are as
follows:
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Total hours of enforcement: 61.75
Traffic stops: 279
Moving Violations: 157 (123 cell phone violations)
Written Warnings: 64 (50 cell phone violations)
Municipal Tickets: 65 (58 seat belt violations)
Total arrests: 5
Officers will begin Phase 5 in July and August, focusing on Wise Road between Plum Grove and
Irving Park Roads.

Patrol Division
Beat 1 - Sergeant McCartney

Selective Enforcement

Area of Knollwood and Pennview.

Beat Projects

Officers increased patrol activity in the 2333/2335 Bode Road plaza area - “Bode Liquors”/
“Cosmos Smoke and Vape” due to reported nuisance and safety complaints. Code Enforcement
was also involved in clarifying possible ordinance violations at the “Cosmos Smoke and Vape”
shop. No further disturbance issues were noted.

Quality of Life Issues

Officers responded to a report of an armed robbery in the 2000 block of Pennview. While
investigating, officers discovered the victims were meeting the offenders to purchase narcotics.
There were no complaints to pursue. Property management was informed of this activity and
will monitor to report any other problems.
Complaints of criminal damage to vehicles were made. There are no suspects and a Special
Watch is still in effect to possibly locate an offender.
Emergency units responded to the 2000 block of Good Speed Lane for a fire which caused
extensive damages and several tenants to be displaced. No injuries reported and property
owners have begun repairs.

Meetings with Citizens/Organizations/Property Management

Woodbury Place Apartment managers contacted the Beat Coordinator for information regarding
a tenant family involved in a physical altercation with subjects from Hoffman Estates. The
residents were engaged in this disturbance and initially did not fully cooperate with police. New
property management advised they would continue to monitor and take necessary action for
any further issues. The Beat Coordinator was also advised the property representatives are
scheduled to attend the upcoming Crime Free Multi-Housing training session.
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Special Watches/Alerts/Missing Persons

There were seven incidents where subjects were cited for cannabis violations in Beat 1. There
were two similar reports of fraudulent money used for services.
A Special Watch is in effect at this time and officers have been directed to increase police
presence during operational hours of the “Cosmos Smoke and Vape Shop”.
Officers will increase patrols and monitor Schaumburg Terrace, Woodbury Place Apartments,
Castle Rock, and Sheffield Manor subdivisions for suspicious/criminal activity and use
enforcement strategies accordingly – this is on-going.

Public Service Announcements

Residents need to notify 9-1-1 immediately when they see suspicious activity.

Noteworthy Arrests

1st Watch beat officer conducted a traffic stop of a vehicle driving 62 mph on Golf Road in a
posted 35 mph zone. The driver was investigated, cited and released.
Beat 4 – Sergeant P. Christiansen

Selective Enforcement

Officers will monitor Roselle Road and Neri Drive for traffic violations.

Beat Projects

A complaint of speeding autos in the 200 block of Pleasant Drive was received. Beat officers
assigned selective enforcement sheet for location. Ten hours were spent monitoring this
location; five citations for speeding were issued. The speed trailer was used at location for a
study.
Complaint of speeding autos at the curve on north Salem between Parker and Roxbury. Beat
officers were assigned selective enforcement for this location. Six hours were spent at the
location, one speeding citation and four written warnings.
Complaint of speeding autos at Weathersfield Way and Marie Lane. Two citations for speeding
were issued.
Complaints of stop sign violations and speeding autos at Salem Drive and Duxbury Lane. Thirteen
hours were spent monitoring this location. Seven citations for stop sign violations, six written
warnings for stop sign violations, and eight citations for speed violations were issued.
Complaint of vehicle blocking the sidewalks outside of allowed hours at Bramble Lane and
Bramble Court. Beat officer spoke with residents and advised of hours/violation. Residents were
unaware of ordinance and advised they would comply. No violations since beat officer spoke
with residents.
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We received a complaint of improper parking on a driveway in the 300 block of Timbercrest
Court. This is a code violation and code enforcement was notified.
One citation issued for loitering/trespassing at Farmgate Plaza. Officers will continue to monitor
this area, as it is an ongoing project.

Quality of Life Issues

A traffic enforcement agreement has been prepared with Lakewood Condominiums. We are
waiting for approval to begin enforcement.
Beat 7 - Sergeant Greenaway

Selective Enforcement

During the month, beat officers continued to enforce stop sign violations and speed violations on
Perimeter Drive. Officers have also been asked to check the parking lots for burglaries to motor
vehicles.

Beat Projects

Officers utilized available time to conduct daily patrols of parking lots, and issued numerous
crime prevention forms for valuables left in plain view inside parked vehicles. During the month,
there was no burglary to vehicle reports. In comparison, in June 2016 there were two burglary to
vehicle reports.

Quality of Life Issues

Officers are engaging in walk and talks inside Woodfield Mall. This is a high visibility program that
receives positive feedback from mall security and mall tenants.

Meetings with Citizens/Organizations/Property Management

On June 30, Sergeants Greenaway and Nowicki and met with approximately 25 people consisting
of Simon Properties Management, various loss prevention personnel from numerous retailers
and Woodfield Security to discuss “Flocking”. We presented a slide show and video presentation,
and then ended with a question and answer session. The focus of the meeting was to discuss
ways to deter groups from flocking.
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BEAT MAP
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KEY PERFORMANCE INDICATORS
KPI 1: Average Response Time for Police Top Priority Calls

350

127

361
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292
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123
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Number of top priority calls

FY 17

FY 18

122

Number of top priority calls

128

400
Seconds

Average Response Time for Police Top
Priority Calls, from Dispatch to Arrival on
Scene

Responding to emergency calls for service is one of the most fundamental services a police department
can provide to the residents of that municipality. Providing police service quickly when an emergency
occurs is a critical measure of success. This specific performance indicator has not historically been
measured in Schaumburg, therefore no benchmark exists. However, our benchmark on this indicator is to
maintain current emergency response levels, or to decrease the police response time from year-to-year.

Target

FY 17 Total: 318
sec.
FY 18 Target: 292
sec.
FY 18 YTD: 327
sec.

*Source:
Northwest
Central Dispatch

KPI 2: Community Outreach

Given significant local and national events, there is demand for open communication and transparency
from the Police Department. This KPI will be part of a greater focus on community policing activities
within the department in 2017. By proactively reaching out and connecting with demographic specific
targets, the police department can build relationships prior to a potential critical incident involving a
member of that group.

Attendees at Community
Meetings

800
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FY 17 Total: 1,609

600

FY 18 Target: 1,600
441

400

FY 18 YTD: 441

200
0

Q1

Q2

FY 17

Q3

FY 18

Q4

Target

*Source: Maintained
by liaisons.

KPI 3: Traffic Crashes

Number of Traffic Crashes

Traffic safety is a relevant issue for residents and visitors alike. Unlike violent crime, which is less common
in Schaumburg, several traffic crashes occur in the village every day. The latest statistics provided by the
police crime analyst reveal there has been a steady increase over three years in total crashes, with 495
crashes in 2015 resulting in injuries. In order to reduce the number of traffic accidents, the village
positions auxiliary officers during peak hours at locations that experience a high volume of accidents.
600

FY 16 Total: 4,421

550

FY 17 Total: 4,386

500

FY 18 Target: <4,200
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FY 18 YTD: 713
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*Source: Iyetek
traffic crash data
program report
statistics.

KPI 4: Training Received Per Patrol Officer

Total Hours of Training Received
per Officer

The department includes internal and external training events and time for each officer. The department
promotes external training when available, and builds on training time by conducting additional in-shift
training. Further, the department taps into the knowledge of the sergeants and identifies them as subject
matter experts in one specific field, to which they can share training on this topic with their shift and
perhaps the other patrol shifts as they are able. Additionally, this will enhance the skills and ability of
officers and develop leadership skills in the sergeants.
10

9

8

9

6

FY 18 YTD: 8.9 hours

4
2
-

May

Jun

KPI 5: Investigations Closed
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FY 18 Target: N/A
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FY 18
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Feb

Mar

Apr

*Source: Training
division records

The Police Department will look to maintain the percentage of investigations closed. We do so by a
monthly supervisor review at the command level, to ensure quality. Also documentation of good and bad
cases will be made public to enhance training within the unit.

Percent of Cases Cleared by
Arrest

60%

FY 18 Target: 50%
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FY 18 YTD: 56.5%
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*Source: RMS report
on closed
investigative cases’
clearance codes

KPI 6: Special Operations Hotel Program

Number of Hotel Building Check UCR Calls for
Service

Increase hotel building check UCR calls for service, improving year to year from 2016. The department will
continue to encourage officers to spend time checking hotels and meeting hotel staff as a way to develop
relationships and gain information about potential criminal activity at hotels. This will encompass a
growing focus on prostitution and drug activity. Further, officers can act as village ambassadors though
the increased presence at hotels, interacting with guests and visitors.
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